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Thinking Sociologically
Why are meso-level crimes (occupational/white-
collar crimes) more dangerous and more costly to the 
public than micro-level crimes? Why do they get so 
much less attention?

NATIONAL AND  
GLOBAL CRIME:  
MACRO-LEVEL ANALYSIS
As we have seen, national boundaries continue to blur 
as people migrate around the globe and many cor-
porations move headquarters across national lines in 
search of lower costs and higher profits. Crime syn-
dicates, too, are multinational, as they move money, 
goods, and people surreptitiously across borders. 
Likewise, terrorist organizations have no boundaries. 
We now turn to the macro-level crime of terrorism. 

Terrorism is the planned use of random unlawful (or 
illegal) violence or the threat of violence against civilians 
to create (or raise) fear and intimidate citizens in order 
to advance the terrorist group’s political or ideological 
goals (U.S. Department of Defense 2011). Terrorist 
groups can be anarchist, state sponsored, right wing or 
left wing, nationalist, or religious (Rice 2013; Schmalleger 
2006). Table 6.1 shows the major types of terrorist groups.

Governments can commit state-organized crime. 
Often overlooked by the public and by social scientists, 

attract foreign corporations to keep the poor populace 
employed regardless of the personal illnesses and 
environmental or workplace consequences. 

Since the building collapse in Bangladesh, momen-
tum is (for the moment, at least) on the side of workers’ 
rights organizations. After the government had done 
nothing following several factory fires that killed hun-
dreds of workers, the building collapse was the last 
straw for many workers in Bangladesh and for millions 
of people seeing the carnage in the media. Protesters 
took to the streets in Bangladesh and across the world. 
This organized outrage has led to promises from the 
Bangladesh government to raise the minimum wage 
for workers and ease anti-union laws. Many multina-
tional corporations, fearing further negative exposure, 
have pledged to ensure better working conditions for 
Bangladeshi workers who make their products.

Consumers, as well as workers, can be victims of 
corporate crime. Crimes against customers involve 
acts victimizing patrons, such as selling dangerous 
foods or unsafe products, consumer fraud, decep-
tive advertising, and price-fixing (i.e., setting prices 
in collusion with another producer). The purpose  
of advertising is to convince customers to buy the 
product—appealing to their vanity, sexual interests, 
or desire to keep up with their neighbors. Sometimes 
these techniques cross the line between honesty and 
deception, and customers purchase defective and 
even dangerous products—all with the full knowledge 
of company officials.

Crimes against the public include acts by compa-
nies that negatively affect large groups of people. One 
example is hospitals or medical offices that overbill 
Medicare (discussed above), or insurance companies 
pressuring hospitals to discharge patients too early to 
save on costs. Surreptitiously dumping pollutants into 
landfills, streams, or the air is another crime against the 
public. Proper disposal of contaminants can be costly 
and time-consuming for a company, but shortcuts 
can cause long-term effects for the public (Coleman 
2006). Pollutants from industrial wastes have caused 
high rates of miscarriages, birth defects, and diseases 
among residents. 

These examples help illustrate that white-collar 
crime committed by company executives is by far our 
most serious crime problem. The economic cost of 
white-collar crime is vastly greater than the economic 
cost of street crime. White-collar criminals kill consid-
erably more people than all violent street criminals put 
together (Coleman 2006).

Anarchist Some contemporary 
antiglobalization groups

State 
sponsored

Hezbollah (Iran), Abu Nidal 
Organization (Syria)

Right wing Neo-Nazis, skinheads, White 
supremacists; paramilitary 
groups in Colombia

Left wing Revolutionary Armed Forces of Colombia 
(FARC); Revolutionary People’s 
Liberation Party–Front (Turkey)

Nationalist Irish Republican Army, Basque Fatherland  
and Liberty

Religious Al-Qaeda, Hamas, ISIS (Iraq and Syria),  
Aum Shinrikyo (Japan)

TABLE 6.1  Types of Terrorist Groups

Sources: Rice (2013); Schmalleger (2006).




